President and CEO, Urban Health Plan, Inc.

Pa‘oﬂa iz(LUief‘dPHef‘nandez Bronx, NY

El deseo de Paloma Izquierdo-Hernandez por marcar una
diferencia en su comunidad empezé desde joven, cuando siendo
nifia en el Bronx, trabajaba en el consultorio médico de su papd
y aprendié que los pacientes son siempre la prioridad.

Hoy en dfa, Izquierdo-Hernandez encabeza Urban Health Plan,
fruto de la evolucién del consultorio médico de su papd. Lo que
empezd en un pequefio apartamento hace 47 afios es ahora una
organizacién con mds de 400 empleados, y multiples centros y
clinicas escolares en toda la ciudad de Nueva York.

“Viviamos en el Bronx en una época cuando muchos residentes
abandonaban esa drea porque el Bronx se estaba cayendo. Pero
nos quedamos y aqui estdbamos cuando reconstruyeron los

vecindarios y la gente regresé. Siempre hemos sido parte integral
de la zona”, dice Izquierdo-Hernandez. “Y todavia continuamos
respondiendo a las necesidades de la comunidad”.

Izquierdo-Hernandez atribuye su éxito a la gente que la rodea.
Parte de su estrategia es ascender a aquellos individuos que
cumplen con sus labores e interactuar regularmente con sus
empleados. “Me esfuerzo por incentivarlos”, dice, anadiendo
que es el mismo enfoque que utiliza al dictar clases a sus
alumnos universitarios.

“Siempre espero ser una influencia positiva’, dice. “Los modelos
pre esp p

de conducta deben ser sinceros, honestos, veraces y actuar con
delicadeza. Esas cualidades son importantes para mi”.

“Los modelos de conducta deben ser sinceros, honestos,

veraces y actuar con delicadeza”.

— Paloma Izquierdo-Hernandez

Consejorpara tu bienestar
Verifica con el consultorio de tu médico para cerciorarte que tus hijos estén
al dia con sus vacunas.

Health Tip
Check with your doctor’s office to make sure your children are up to date
on their immunizations.
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Volunteer at a local blood
drive this month.
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Ecuador Independence Day
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Time to renew your driver’s
license? Consider becoming
an organ donor.

22 23 24

29 30 31

Bolivia Independence Day
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Uruguay Independence Day

“Role models should be sincere, honest, truthful and sensitive.”

— Paloma Izquierdo-Hernandez
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Shop at a farmers market. It's
a great way to eat healthfully.
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Paloma Izquierdo-Hernandez’s desire to make a difference
in her community began early on. As a young girl
growing up in the Bronx, she worked in her father’s
neighborhood medical office and learned how to put
patients first.

Today, she heads up Urban Health Plan, Inc., the
evolution of her father’s medical practice. What began
in a small apartment 47 years ago has grown to include
more than 400 employees, and multiple centers and
school-based clinics throughout New York City.

“We lived in the Bronx when many of the residents left
because the Bronx was burning. And we were here as
the neighborhoods were built back up again and people
returned. We have always been a staple here,” said
Izquierdo-Hernandez. “We continue to respond to the
needs of the community.”

Izquierdo-Hernandez attributes her success to the
people who surround her. Part of her strategy is to
promote those who do well and regularly engage with
her employees. “I work hard to encourage them,” she
said, adding that it’s the same approach she uses when
teaching college students.

“I always hope to influence people in a positive way,”

she said. “Role models should be sincere, honest, truthful
and sensitive. These qualities are important to me.”
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